
CUMBRIA HEALTH AND WELLBEING BOARD

Meeting date:    10 April 2018

From: Chief Executive, Cumbria County Council

CARE QUALITY COMMISSION SYSTEM REVIEW

1.0 EXECUTIVE SUMMARY

1.1 This report updates the Board on the Care Quality Commission (CQC) 
system review process and asks the Board to agree delegations to the 
Chief Executive to enable the action plan to be submitted within CQC 
timescales.

2.0 LINKS TO THE HEALTH AND WELLBEING STRATEGY

2.1 The CQC review process explored local area commissioning arrangements 
and how organisations are working together to develop person-centred, 
coordinated care for people who use services, their families and carers.  
They review enabled the CQC to understand people’s experience of health 
and care across the local area, and how improvements can be made.  All of 
these would contribute to the Health and Wellbeing strategy especially 
outcome 4.

3.0 RECOMMENDATION

3.1 That the board notes the report and agrees to delegate to the submission of 
the Health and Wellbeing Board action plan on the outcomes of the system 
review to the Chief Executive of the County Council in consultation with the 
Chair and Vice-Chair of the Board.

4.0 BACKGROUND 

4.1 The Care Quality Commission (CQC) carried out a review of the Cumbria 
Health and Care System following a request from the Secretaries of State for 
Health and Communities and Local Government to undertake a programme 
of 20 targeted reviews of local authority areas. The purpose of this review 
was to understand how people move through the health and social care 
system with a focus on the interfaces between services. 



4.2 The site visit in Cumbria took place from Monday 12 to Friday 16 February 
2018. Following that visit the CQC will publish a report setting out the 
findings of their review including recommendations.

4.3 It is expected that the report will be published the week beginning the 21 
May.  The Health and Wellbeing Board then has 20 working days to submit 
an action plan for approval the Department of Health and Social Care.

4.4 Given the timescales involved the Board is being asked to agree to delegate 
to the submission of the Health and Wellbeing Board action plan on the 
outcomes of the system review to the Chief Executive of the County Council 
in consultation with the Chair and Vice-Chair of the Board.

Katherine Fairclough
Chief Executive
Cumbria County Council

April 2018

APPENDICES

None

BACKGROUND PAPERS

No background papers

Contact: Derek Houston, Email: derek.houston@cumbria.gov.uk 
Tel: 07771 975902
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